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HueTpykuust o conpoBoKIeHHI0 HHBAIUIOB H JINI] C OrPAHHYEHHBIMH
BO3MOKHOCTSAMH 310poBbsi (OB3)

1.1. Hacrosmasn Uuctpykuus paspa6otana B nensx:

- HEAOMYCTUMOCTH NMCKPUMHHALMK B YUPEKAECHHUH IO NPU3HAKY WHBAIMIHOCTH, TO €CTh
moBoe pasnuuuMe, MCKIIOYEHHE WIH OTpaHHYEHHE 110 MPUYUHE WMHBATUAHOCTH, LEJIBIO 60
PE3YNILTATOM KOTOPBIX ABJACTCA YMaleHHe WIM OTPUUAHWE [PHU3HAHUA, pealu3aldd MU
OCYHCCTBICHHAS HApABHE C APYTUMH BCEX rapaHTHPOBaHHBIX B Poccuiickoit ®enepanun npas u

cBo0oJ ueloBeKa M IPaKAAHHHA B MOJIMTHYECKOH, 9KOHOMHYECKOM, COLMANbHOI, KYJIETYPHOM,
IPaXKAAHCKOW MITH 000 MHOM o6acT.

1.3.  Hacrosmas MHcTpyKumsa oGs3aTensHa 1/is MCIIOTHEHUS BCEMH COTPYNHUKAMH YUpexxaeHus.
1.2, B coorsercTBuu ¢ HacTosmelt MHCTpyKiueii COTPYIHHMKH NPOXOAAT HHCTPYKTAXK U 00yueHHE
110 BOMPOCAM, CBA3AHHBIM ¢ 0GECIIEUEHHEM JIOCTYMHOCTH /Ulsl MHBANMOB 1 JIHL ¢ OB3 06beKTOB 1
YCIyr YUpe)AeHus, B TOM YHC/E ¢ y4acTHEM IepcoHala (c oxazanueM momoLIM Ha 06bEKTaX B
NpeonoNeHHH GapeepoB U CONPOBOXKACHUM MHBAIMAA WU JIHLA C OB3).

1.3, MIHCTpYKT@)X NpPOBOAMTCA PYKOBOAMTENEM YupexxaeHus 1H00 OTBETCTBEHHBIM JIMLIOM 3a
paboTy ¢ nHBanugamu u nunamu ¢ OB3,

1.4, JIns y4era paboTsl o MHCTPYKTaXy U 00y4eHHIO COTPYAHUKOB 110 paboTe ¢ nunamu ¢ OB3
W MHBaNHAaMH BeAeTcsa «OKypHan HHCTPYKTaXa IO CONPOBOKIEHHIO WHBAIMIOB M JIMI[ C
OTPaHUYCHHBIMH  BO3MOXKHOCTAMH 310poBbsa  (OB3)» (manee — xypnan). ®opma KypHana
IIpEACTaBICHa B NPHJIOKEHHWH 3. B KypHaje Beaercss 3amuch TeMBI HWHCTpyKTaxa, natel, ®HO,
AOJKHOCTH  COTPYNHHMKOB, MPOWIEAIIMX WHCTpYKTax, a Ttarke ®UO, JOMKHOCTE M MOAMKCH
COTPYAHHUKA, MPOBOAMBLIETO €r0.

BeeM cotpyanukam mpu o6LiEHHH ¢ AeTEMH-HHBAIMAAMH W nuuamuce OB3 cobmopats npasuna
9THKETa, YTBEPIKAEHHBIMU B YUPEKIECHHH.

1.5.  CotpyaHuKH 06s13aHBI BCTPETHTB, BE}UTHBO OOBACHUTB, Il HAXOAUTCH HYXKHBIH OGBEKT
MHBATHAY, YOCAMTBCA B JIOCTYNHOCTH MpPOXOAa, Kyja ClIeNyeT MepeaBuraThes. 3arpernaercs
[IPHKACaThCA K MHBAIMAHON KOJIICKE W MEHATh €€ MECTONONOKEHHE 6e3 COracks MHBANMIA HIIH
nuua ¢ OB3. Ilpu OTKpBITHH TsHKeNbIX aBepeil, mpu NEPEABMKEHUM MO MapKeTy MK KOBpaM c
AUIHHHBIM  BOPCOM  PEKOMCHAYETCA MPEAIOKHUTL [OMOIb HMHBaAWAy WM numy ¢ OB3,
MONB3YIOWEMYCS MHBATMAHON KOJACKOM WM KOCTBUIAMH. COTPYAHHKH NOJKHbI MOMHUTB, YTO
MHBAJI/IHbIE KOJIACKH GBICTPO HAGHMPAIOT CKOPOCTb, M HEOXKHJAHHBIE PE3KHe MOBOPOTHl U TOMYKH
MOTYT NIPUBECTH K TOTEPE PABHOBECUS H OMPOKUABIBAHHIO HHBAIIMAHON KOJISACKH.

1.6.  VciblaB 3BOHOK BbI30Ba, BCTPETHTH MHBAIK/IA HA Kpec/ie-KoJACKe (MM MHBaIMAA APYroi
KaTeropuu) nepesi BXOJA0M B 3/1aHHe U OKa3aTh €My MOMOILb [IPH BXOJIE (BBIXOZ€), COTIPOBOKIECHUH
JI0 MecTa.

1.7. Okazatb moMowulb MHBanHLY TpH BBIMOJIHCHUH JEHCTBUH CaMOOOC/IY)KHBAHHS C YYETOM
BPEMCHH €rO HaXOXKACHHUA B YUpex/eHuH (OMOYb CHATH BEPXHIOI OJEHKIY, TOCETHTE CaHysen u
T.A.): '

1.8, OGecneyuTs BO3MOMKHOCTD OKA3aHUS MOMOLIM WUHBaJIUAY B 3aTPYJHEHHBLIX CHTYyalHsIX BO
BpeMs HaxOXAECHHUA B YUpexKAeHHH. ;
19. Tlocne npenocTaBieHUs yCIyrdH CONPOBOXMTH WHBAIMAA HA Kpecne- KOJscke (WIH Jpyroi
KaTEropHMHM) K BBIXOJY M3 MIOMELLEHHS.

1.10.  Okazare npu HEOGXOAMMOCTH MOMOLL HHBATHALY NpU MOCAZKe B COLMANIBHOE TAKCH HIIH
MHO€ TPaHCIIOPTHOE CPEJICTBO.,

I.11.  Cobmonate mpoecCHOHANLHYIO 3THKY B3aHMOOTHOLIGHHH H He JIOIYCKATk CHTYaLUH,
MPENATCTBYIOMMX TOMYHEHHIO HHBATHAOM YCIIyT.

1.12.  OcywiecTBNATE pazbsICHEHUS B AOCTYNHOH A/l MHBaNMAOB (hopMe MOpsAAKAa NOCELIEHHs
VupexneHus. .




2. llpaBuna 5THKeTa pu OGILEHHH ¢ UHBATMAAMH
2.1.  TlpaBuna stukera npu OGUIEHMH ¢ MHBAIMAAMH IS paboTHukoB Yupexcaenus (nanee -
[1paBuna) npeacraBnsior coboii cBog 061mMX [IPHHUMIIOB W NIPaBHJl, HAIPaBJICHHEIX Ha cOOMIOIeHHE
MOPaJIbHO-3THYECKUX M HPABCTBEHHBIX HOPM, MOZIE/IH MOBEACHHS pabOTHUKAMU Yupexaenus npu
OOLIEHMY ¢ HHBATIMAAMH H APYTHMH MATOMOGHITEHBIMHU rpaxnanamu (nanee - MI'H).
2.2, llenbio HACTOALMX MPABMII SBJISETCA YCTAHOBICHHUE 30 eKTUBHOTO OOLIEHHUS ¢ HHBATHAAMH
u apyruMu MI'H, a taxke okazanue um IpH 3TOM HEOOXOAMMO#H MOMOLLM B IPEOIOIEHHH Oapbepos,
MELIAIOLIMX MOJIy4CHHUIO HMH YCITyT HapaBHe C APYTHMMHU JIMLAMH.
2.3, Kaxaslit pabotHuk YupexkneHus 10mKen NPUHAMATh BCe HEOOXOAMMBIE MEPBI 1Sl Pa3BUTHS
KOMMYHUKATHBHLIX KOMICTCHUMH, YMCHHIA U HABBIKOB, HEOGXOAMMBIX 1 5eKTHBHOIO OBIIeH s
TNpH OKa3aHWH NOMOLUK HHBaNUAAM U apyruM MI'H.
2.4,  3uanue u cobmoneHue paGOTHHKAMM MOJOMKEHMIA IlpaBun sBnserca ofHUM U3 KpUTEpHEB
OLEHKH KayecTBa MX NPO(pECCHOHANBHON ACATENBHOCTH, a TAKKE HEOOXOAUMBIM YCIIOBUEM st
CO3NAHUA W TMOINACPXKAHHA PENyTALUUH YYPEeXKACHHS, (GOPMHPOBAHMSA MONOXKHTENBHOM KYJITYpBI
OOUIEHHA NPU OKa3aHWK TMOMOLIM HHBAJIUAAM H Apyrum MI'H B Vupexnenuu.
2.5.  OCHOBHBIE KOMMYHHMKATHBHEIE HABBIKK npy O0LUEHNUY ¢ HHBATHAAMU
- u3beratb KOHQIMKTHBIX CUTYaLIHI;
- BHHMAaTEJIbHO CITYIIATh HHBAINAA U CJIBIIIATH €r0;
- PerynupoBaTh COOCTBEHHBIE IMOLIMH, BO3HHUKaIOLIMEB npouecce
B3aUMOJCHCTBHA;
- obecrnevrBaTh BEICOKYIO KyNbTYpY M 3THKY B3aHMOOTHOLICHHI;
- LHMBUIH30BAHO MPOTHUBOCTOATE MAHUITYTHPOBAHHIO;
- COMHCBaACk, paCCUUTLIBATE HA CBOH 3APaBbIA CMBIC] M CIOCOGHOCTE K COMYBCTBHIO,
- OTHOCHTBCA K IpYrOMYy 4€/I0BEKY, KaK K ceGe caMOMy, TOUHO TaK e €ro yBaXKars.
2.6.  OO6uwue npaBuia STUKETa NPH OGLIEHUH C HHBATHAAMH:
2.6.1. OGpawieHHe K 4YelOBeKy: KOrma Bl pasroBapuBaeTe C HHBAJIMAOM, oOpalaiitech
HEMOCPEJICTBEHHO K HEMY, a He K COMNPOBOKAAIOLIEMY MM CYpAONEPEBOAYHKY, KOTOpbIE
NPUCYTCTBYIOT NP PasroBope.
2.6.2. TloxaTHe pyku: KOT/Ja Bac 3HAKOMAT ¢ MHBAIMAOM, BIOJIHE €CTECTEEHHO NOWKATE €MY PYKY:
AIKE TC, KOMY TPYIHO ABHTATb PYKOH MIIM KTO IIOJIb3YETCs NPOTE30M, BIIOJIHE MOTYT II0XKATE PyKY
— NPaByIO WK JIEBYIO, YTO BMOJIHE JOMYCTHMO.
2.6.3. HasmiBaiiTe ce0s M Apyrux: Koraa Bbl BCTPEYACTECh C 4E€JOBEKOM, KOTOPBIM MJIOX0 MWK
COBCEM He BUAMT, 00sA3aTeNIbHO Ha3bIBaliTe ceOs U Tex JII0/Ie, KOTOPbIE NPHILIK ¢ BaMU. Ecnin ¥ Bac
obwas Gecena B rpymmne, He 3a0bIBaiiTe NOSACHUTS, K KOMY B JIaHHBIH MOMEHT Bbl oOpaliaeTecs, U
Ha3BaTh cebs.
2.6.4. Tlpeanoxenue MOMOILM: €C/iM BBl MpPEIAraeTe MOMOILb, HAKANTE, NIOKA €€ MPUMYT, a 3aTeM
CrpaluBanTe, YTO M KaK JEJIaTh.
2.6.5. AneKBaTHOCTBh M BEKJIHBOCTh: 0OpalL@iiTeCh C B3pPOC/IBIMH-HHBAJIMAMH KaK ¢ B3POC/BIMH.
O6paluaiiTech K HUM 10 MMEHH U HA TBI, TOJBKO €CJIH BbI XOpOILO 3HAKOMEI.
2.6.6. He omupaiitece Ha KpecCJIO-KOJIACKY: OMHPAThCA MW BUCHYTh HA HHBAIMAHOM KOJIACKE - TO
7Ke camog, YTO M ONUPATBCA WM BUCHYTH Ha ee obJiafarene, U 3TO TOXKE pasapaKaer.
2.6.7. MiHBanuaHas KOJNACKa — 5TO 4acTh HETNIPHKACaeMOro NMpoCTPaHCTBA YEJIOBEKa, KOTOPLIii ee
UCIIONIB3YET.
2.6.8. BHUMATETBHOCTD U TEPMEIUBOCTD: KOI/IA BbI pasroBapHBaeTe C YEJIOBEKOM, UCTIBITBIBAIOLLIMM
TPYAHOCTH B OOLUCHHH, CilyLUaiiTe ero BAUMATENbHO. By IbTe TepIenuBbl, sKIHTe, KOr/a Ye0BeK cam
3akoH4HUT (pa3sy. He nompasnsiite ero u ue goropapusaiite 3a Hero. Hukorna He [IPUTBOPAUTECH,
4TO BRI NIOHHMACTE, €CJIM HA CaMOM JieJie 3T0 He Tak. [loBTopHTe, YTO BEI MOHSIIH, 3TO MOMOMKET
YEJI0BEKY OTBETUThL BaM, a BaM — MOHSTh €r0.
2.6.9. Pacnonoxenue s Gecesibl: Koraa Bbl FTOBOPHTE C Y€NOBEKOM, NOJIB3YIOLIMMCS HHBATMIHOM
KOJIACKOH MIIH KOCTBIISIMH, PAacrOIOKHTECh TaK, YTOGbI BAlllK H €ro IJa3a GbUTH Ha OJHOM YPOBHe,
Toraa Bam Oyaer serve pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOKET YHTATh IO rybam,
pacrnonoxuTeck Tak, YToObl Ha Bac manan cser, u Bac 6110 XOpOIIO BH/HO, NTOCTapaiTech, YTOOEI
Bam nuyero (ena, pyku) He Meluano.
2.6.10. IpuBneveHue BHUMAHHUs YeI0BeKa: YTOGEI MPHUBJIEYh BHIMAHHE YeN0BeKa, KOTOPBIH IIOX0
C/IBILINT, NOMAWMTE €My PYKOH WiH noxnonaiite no miedyy. CMOTpUTe eMy MpsAMO B riasa




TOBOPUTE HCTKO, HO HMCHTE B BHJlY, YTO HE BCE JIIOAH, KOTOPbIE ILIOXO CHBIIIAT, MOTYT YHTATh MO
rybam.

2.6.11. He cmywaiitecs, eciu ciyvaiiHo AOMYCTUIIH OMJIOLUHOCTD, CKa3aB «YBUIUMCH» WU «Bbl
CIIBILIATH 00 3TOM...?» TOMY, KTO HE MOXKET BHAETH MJIH CJIBILLATE.

2.7.  TlpaBuna sTuKeTa Npy OOIEHHH C TULAMH C PasHBIMHU pacCTpoKCTBaMH (hYHKLMH OpraHu3Ma
2.7.1. IlpaBuna sTukera npu OGWEHHH ¢ MHBATMAAMH, MCIIBITBIBAIOLIMMH TPYIHOCTH [pPH
NEPEBIKEHUH

- IlomHuTe, uTO MHBaNMIHAN KONACKA — HEIPMKOCHOBEHHOE MPOCTPAaHCTBO uesioBeka. He
obnokaunBaiiTech Ha Hee, HE TONKAMTe, He KIAJUTE HA Hee HOrH Ge3 paspeuwieHus. Hauate kaTuth
KONsCKy Oe3 cOornacus HHBAIMIA — TO K& CaMOE, YTO CXBATHTh M TOHECTH YelOBeKa 6e3 ero
paspelueHus.

- Beerna cnipawmsaiite, HyxHa 11 HOMOWb, IPECIE YeM OKa3aTh ce. Ilpennaraiite nomouip,
CCIIM HyXXHO OTKPBITH TAXKEJIYIO ABEPb HJIX NPOHTH 110 KOBPY C JUIMHHBIM BOPCOM.

- Ecnu Bawe npeanoxkeHue 0 NOMOWM NPUMHATO, CIPOCHTE, YTO HYXXHO JeNnaTh, U YETKO
ClleyHTe HHCTPYKIUAM.

- Ecnu Bam Pa3speIlUUIIH NICPEABUTATH KOJIACKY, CHa4yalJla KaTHTE €€ MeJIeHHO. Kossicka 6BICTpO
HaOMpaeT CKOPOCTS, U HEOXKUAAHHBIH TOTYOK MOXKET PUBECTH K NI0TEpE PaBHOBECHS., . ‘

- Beerna nuuno y6exiaiitech B JOCTYNMHOCTH MecT, rie 3aIUIaHHPOBaHbl MEPONPHATHSL.
3apaHee MoMHTEpeCyHTeCh, KaKKe MOTYT BO3HHKHYTH npo0yeMbl MK Gapbepbl M KaK HX MOMKHO
YCTPaHUTB.

- Eciin Bo3MOKHO, pacmonoxutech Tak, 4To6 bl BALIM TULA ObUTH HA oznHOM ypoBHe. M3Geraiite
[OI0XKCHUA, NIPH KOTOPOM BallieMy COOeCeHUKY HYXKHO 3allpOKHABIBATE FOJIOBY.

- Ecnu cymectsyror apxutekTypHble Gapbephl, IPEAYNPEaUTe O HUX, UTOBHI YelIOBEK MME
BO3MOXXHOCTb NIPUHUMATh PELICHHUS 3apaHee.

- [lomuure, uTO, Kak mpaBuio, y moael, UMEIOLIMX TPYAHOCTH [Py MEPEABUIKEHHUH, HET
npoGiieM €O 3peHHeM, CILYXOM H MOHUMAaHHEM.

- He nymaiire, 4To HEOGX0AMMOCTE NOJB30BATECS MHBANMAHON KONSCKOH — 3T0 Tpareus.
910 cnocob cBOGOAHOrO (eciau HET apXMTEKTYpPHBIX OapeepoB) nepexBmxkenus. EcTh momw,
MOJIESYIOUIMECA HHBANTHAHOH KOMACKOM, KOTOPBIE HE YTPAaTHIH CHOCOGHOCTH XOAMTh M MOTYT
NEPCABNTaTECA C MOMOIUBIO KOCTBUIEH, TPOCTH M T.N. KONACKM OHM MCHONB3YIOT ISt TOTO, YTOGEI
SKOHOMMTH CHJIBI U OBICTpee NepeaBUraThes. '
2.7.2. TlpaBuna sTHKeTa NpU OGLIEHMM C MHBAIHAAMH, UMEIOLIHMH HapyLIEHHUs 3peHHs WIIH
HE3pAYUMH

- Ilpeanaras cBoro nomols, HanpaBsiiTe YeNOBeKa, He CTUCKUBANTE €ro PYKY, HAUTE TaK, KaK
BBI OOBIMHO X0AHUTE. He HY)KHO XBaTaTh CJIENIOro Ye0BEKa H TaIUTh €ro 33 COGOIi.

- Onuiunre KpaTko, re Bbl HaxoauTeck. IIpenynpexaiite o NPENATCTBUAX: CTYNEHAX, JTy)Kax,
AMax, HU3KHUX NPUTOJIOKaX, Tpybax M T.o.

- Hcnonesyiite, eciu 310 yMmecTHO, dpasbl, XapaKTepH3yloLue 3BYK, 3anax, pacCTOsHHE,
Henurech yBUACHHEIM.

- Obpainaiitecs ¢ co6akaMu-NOBOABIPAMHU HE TaK, KAK ¢ OGbIMHBIMH JIOMAIIHUMH JKHBOTHEIMIL
He komannyiite, He Tporaiite u He urpaiite ¢ coGaKoii- TIOBOJIbIPEM.

- Ecnn Bbl cobupaetech uuTars HespsueMy 4enoBeKy, cHauana npeaynpeaure o6 sTom.
["oBopuTEe HOpManEHBIM rolocoM. He nponyckaiite HHPpOpMAaLIHIO, eCITH Bac 06 3TOM He MONpPOCAT.

- Ecii 3T0 Ba)XKHOE NMHMCBMO WIIM JOKYMEHT, HE HYIKHO [Ulsi YOSIMTENBHOCTH 1aBaTh ero
notporats. Ilpu 3TOM He 3amensiite uTeHHe nepeckasom. Korza Hespsiumii uenosek omkeH
MOANHCaTe NOKYMEHT, NpovHTaiiTe ero o0sa3aresbHO. MHBaNMAHOCTE HE OCBOGOIKIAET CIIENOrO
YeJIOBEKa OT OTBETCTBEHHOCTH, 06yCOBICHHOI JJOKYMEHTOM. '

- Beerzia o6paiaiitech HEMOCPEACTBEHHO K YENOBEKY, JaXe €CIIH OH BAC HE BUJIMT, a HE K ero
3pAYEMY KOMIAHLOHY.

- Beerna HaseiBaiite ceGs M npejcrapnsiite ApYrux coGeCeqHMKOB, a TAKXKe OCTAIbHBIX
NPUCYTCTBYIOMMX. EC/IM BBI XOTHTE M0XKATH PYKY, CKAXKHUTE 06 3TOM.

- Korzia Bl npeayaraere He3psiueMy uenoBeKy cecTh, HE YCaKHMBAITE €ro, a HanpaBbTe PyKY
Ha CMHKY CTyla WIM NOAJOKOTHHK. He BoAMTe 1O NOBEpXHOCTH ero pyky, a malite emy
BO3MOXXHOCTb CBOOOJHO MOTporaTh npeaMer. EC/M Bac MONMPOCHIH NOMOYh B3ATh KAKOM-TO
NPEAMET, HE CNCAYET TAHYTE KHCTE CIIEIIOrO K NPeAMETY U GpaTh ero pyKoii 9TOT npeaMer.




- Korna el o6uaeTech ¢ rpynoii He3paumx Joseii, He 3a6biBaiiTe Kax bl pa3s Ha3bIBATh TOrO,
K KOMY BBl O0paliaerech.

- He sacraBnaiite Bawero coGecenuka Bewath B MyCTOTY: €CIH BBl MEpeMelaeTech,
npeaynpeauTe ero. Bnoyine HOpManbHO YNOTPeGASTS CI0BO

«CMOTpeTbY. JlJisl He3pAYero uenoBeKa 3To 03HAYAET KBUIETH pYyKaMuy, 0ca3aTh.

- M3GeraiiTe pacruisiBYaThIX onpeencHuii u MHCTPYKLHH, KOTOPbIE 0OBIMHO COMPOBOMKAAIOTCS
JKECTaMH, BhIpaXKeHui Bpose «CTakaH HAXOAWUTCA TJE-TO TaM Ha CTOJEY. Crapaiitecsh GbITh
TOYHBIMH: «CTakaH mocepeguHe cTonaa.

- Ecnn BBl 3aMeTHIM, uTO He3pAuMil uenoBek cOuica ¢ MaplipyTa, He YNpaBJiiTe ero
ABHKCHUEM Ha pacCTOSHHUH, NMOJOHINTE H NOMOTUTE BEIOPATHCS HA HYIKHBIH NnyTb.

- Ilpu cnycke umu mogseMe no crymneHskam BeauTe HE3PAYEro NEepPneHAUKYIIPHO K HUM.
Ilepeasurasce, He fenaiite phIBKOB, peskux npukeHui. [Ipu conpoBoxaeHHH Hespavero yenoseka
HC 3aK/aJibIBaliTe PyKH Ha3aJ — 3TO Heyno6HO.

2.7.3. TlpaBuna sTukera npy OOLUEHNY C MHBAIMAAMH, HMEIOIMMH HAapYLICHHE ciyxa:

- PasroBapusas ¢ uenoBekoMm, y KOTOPOro ILIOXOi CIIyX, CMOTpPHUTE NpsMO Ha Hero. He
3aTEMHANTE CBOE JIMLIO H HE 3arOpaKHBaiiTe €ro pykamu, BOJOCAMH MJIH KAKHMU-TO [peaMeTaMH.
Bauu coGeceIHUK JOMKEH UMETh BO3MOKHOCTB CJIENTD 33 BEIPQYKEHUEM BalLEro JIMLA.

- CyuiecTByeT HeCKONIBKO THIIOB U CTeneHelt ryXoTel. COOTBETCTBEHHO, CYLIECTBYET MHOIO
crocoGoB O0LIEHHS ¢ IIOABMH, KOTOPBIE TJIOXO CHBIIAT. EC/M BBl He 3HAEeTe, KAaKOH MpeanoyecTs,
CIIPOCHTE Y HUX,

- HekoTopele I0AKM MOTyYT CAbILIATh, HO BOCIIPHMHHMAIOT OTAEJIbHBIE 3BYKH HEMpaBu/ibHO. B
9TOM Cily4ae roBopuTe GoJiee rpOMKO M 4eTKo, noaGHpas MOAXOAS LM ypoBeHb. B npyrom ciyuae
MOHALOOUTCS JIMILB CHU3UTE BBICOTY TOJIOCA, TAK KaK YelTOBEK YTPaTHj cnocoGHOCTh BOCIPUHUMATh
BBICOKHE 4aCTOTHI.

- Yro6el npuBlIeYs BHHMaHKE YeloBeKa, KOTOPBIi IJIOXO CJIBILUHT, HA30BHUTE €ro Mo MUMEHH.
Eciin oTBeTa HET, MOXHO Cllerka TPOHYTb YeNoBeKa HIIM JKe IOMAaXaTh PYKOH.

- I"oBopute scHO M poBHO. He HyHO M3nuuIHE NOAYEPKUBATh YTO-TO. Kpuuars, ocoGeHHo B
YXO0, TOKE He HaJo.

- Ecnu Bac mpocat moBTOpuTh uTo-TO, mMOMpoGyiite nepedpasupoBaTh CBOE MpeIoKEHHE.
HMcnoneayiite xecTel.

- Y6enurecs, uto Bac nonsnu. He crecusiitecs CIIPOCHUTB, MOHSUI JIX Bac coBeCceHHUK.

- Ecan BBl cooGimaere uudopmaumio, kotopas BKIOUAET B cebs HOMEp, TEXHUYECKHH WK
APYTOH CIOKHBIA TEPMHH, aJpec, HANKLLKTE e, COOBIUTE 10 (paKcy WK QJIEKTPOHHOHI NoYTe WiIu
MOBBIM APYTHM cOCOGOM, HO Tak, YTOGBI OHA GbUIA TOYHO TIOHSTA.

- Ecnu cywectsyior Tpyanmnoctd npu yerHOM obwenny, crnpocure, He GymeT mu mporue
[EPENUCHIBATHCS.

- He 3aGeiBaiite o cpene, KOTOpasi Bac OKpy»KaeT. B 60MbIINX HI¥ MHOTOJTFOIHBIX MOMEILIEHH AX
TPYIHO 0BLATBCS ¢ JIOABMH, KOTOPBIE TUIOXO CIBIIAT. SIPKOe COHIIE MITH TEHb TOMKE MOTYT OBITB
Oapbepamu.

- OueHp 4acTo TIyXue JIOAM HCMONB3YIOT $3bIK KECTOB. ECIH BBl obmaeTtecs . yepes
MepeBoAHKa, He 3a0yAbTe, YTO OOpalNAThCs HAJO HEMOCPENCTBEHHO K coOeceIHNKY, a He K
NIEPEBOAYHKY.,

; He Bce o1, KOTOpBIE MI0X0 CIIBILIAT, MOTYT YMTaTh 1O ry6am. Bam nyuie Bcero cnpocuts
00 3TOM npu nepsoii Berpede. Eciu pam cobeceanuk o61aaaeT sTHM HaBBIKOM, HY)KHO COOJII01aTh
HECKOJIBKO BaXKHBIX NpaBHI. [IoMHHTE, YTO TOJIBKO TPH U3 JECATH CIIOB XOPOILIO NPOYHTHIBAIOTCS,

- HysxHo cMOTpeTh B IMII0 coGece AHMKY M FOBOPUTE SCHO M MEIEHHO, HCMONb30BATE NpocThIe
(pasbl 1 U36€EraTh HECYLIECTBEHHBIX CIIOB.

- HysxHo nernonb3oBats BeipaskeHue Jn1a, JKECTbI, TEIOABHKEHUS, €CITH XOTHTE NOAYEPKHYTh
HJTH [IPOSCHUTH CMBICJI CKa3aHHOTO.

2.7.4. Ilpaeuna STHKeTa TpH OOLWIEHHHM ¢ HHBAIMAAMH, UMEIOLMMH 3a/IEPIKKY B PasBUTHH W
npobiembl 06IEHNs, YMCTBEHHBIE HAPYILICHUS

- Hcnonbsylite nOCTYMHBLHA 93bIK, BHIPaXaiTeCh TOYHO H 110 aeny. ‘
- HsGeraiite cnoBECHBIX IWITAMNOB W 0Gpa3sHbIX BBIPXKEHHI, €CIIM TOJILKO BBl HE YBEpEHHI B
TOM, 4TO Ball COOECeHUK C HUMHU 3HAKOM.

- Hcxonute u3 TOro, uTo B3pociblii YENOBEK ¢ 3aAePIKKON B Pa3BUTHH UMEET TAKOMH ke OIBIT,
Kak M JI00oi Apyrod B3pocinblii uenosek. Ecnu HeoGXommmo, UCHONB3yHTe HIUIIOCTPALMH MK




ororpamu. ByasTe roToBbI MOBTOPUTH 1HECKONBKO pas. He CllaBalTeCh, €CJIM BaCc C MEPBOTO pasa
HE TOHSAJTH.

- Obpalaiitecs ¢ yenoBekoM ¢ npoGieMaMu pa3BUTHS TOMHO TaK e, KaK Bbl Obl 0Opalnaiucey
¢ no6sM apyrum. B Gecene o6eysxnaiite Te ke TeMbl, Kakue BbI ofcykIaere ¢ APYrUMHU JIFOABMH.
Hanpuwmep, nnanel Ha BBIXOAHEIE, OTIYCK, MIOr0/a, NIOCAEIHHE COOBITH.

- Obpaluaiitech HEMOCPEACTBEHHO K HENOBEKY.

- IToMHuTE, YTO JMIOAM C 3aiepKKoii B pasBUTHM AeecriocoGHBI M MOTYT MOANUCHIBATE
AOKYMCHTEI, KOHTPAKTI, FOJIOCOBATH, AABATH COTJIACHE HA MEJMIIMHCKYIO MOMOILb U T.1.

2.7.5. IlpaBuna3THKETa Npu OGIECHNH C MHBAJIMAAMH, UMEIOLLIMMH MCHXHYECKHE HAPYLIEHHS:

- Ilcuxnyeckue HapylwleHHs — He TO XKe caMmoe, YTO npobnemsl B pasutu. Jlioam ¢

NCUXMYECKUMH  MPOGJIEMAMH  MOTYT  MCIIBITBIBATH  OMOLMOHAJBHEIE paccTpoiicTBa MM
3aMELIATE/ILCTBO, OCIONKHSIOLIME HX XKHU3HE, Y HUX CBOH 0COObIH M H3MEHUMBbIH B3M/Is Ha MHD.

- He namo mymars, 4To NIoaM ¢ NCHXHYECKMMH HapyLICHUAMH 00A3aTeNbHO HYXKNAOTCS B
JIOTIOJIHUTE/TBHOM IIOMOIIH M CHELHAIEHOM 06paIleHNH .

- OGpauaiitecs ¢ MIOABMM C MCHXHYECKMMU HAPYILEHHSMH KaK ¢ NMYHOCTsMH. He HYKHO
ACNATE NPEXKACBPEMCHHBIX BEIBOJIOB HA OCHOBAHHH OMBITA OOLIEHHSA C APYTHMHU JIFOABMH C TaKOH jKe
(bopMOI MHBAJIHIHOCTH.

- He crenyer aymath, 4To mi04H ¢ NCHXMYECKMMH HApyIIEHHsIMU Golee JPYTHUX CKIOHHBI K

Hacu/uio. 31o MuG. Eciiu BeI ApyxemoGHsl, OHU GY/LyT 4yBCTBOBATH ce6s CIOKOIHO.

- HeBepHo, 4To MIOMM ¢ NCUXHYECKUMU HAPYILEHHAMH UMEIOT npo6ieMbl B IOHHMaHHK WK
HWXE 110 YPOBHIO UHTEJIEKTa, YeM OOJIbIIMHCTBO JIFOASH.

- Ecnn yenosek, MEIOWMA nicuXuuecKue HApyILEHHUS, paccTpoeH, CIPOCUTE €ro CIIOKOHHO,
4TO BBl MOXETE CAENAaTh, YTOOLI IOMOYE EMY.

- He rosopute pesko ¢ yenoBekoM, HMEIOLMM MCUXHYECKHE HapyLICHHS, aXKe eCJIH Y Bac eCTh
JUISl TOTO OCHOBAHHS. '
2.7.6. IlpaBuna 5THKETa NPH OGLUEHHH C HHBANNIOM, UCTILITBIBAIOLIHM 3aTPYNAHEHUS B peyn
- He urHopupyiite nmozaei, KOTOpsIM TpPyJHO TOBOPHTS, MOTOMY YTO MOHATh MX B BallMX
MHTEpecax.

- He nepebusaiite 1 He nonpasisiite yenoBeka, KOTOPBI HUCIBITHIBAET TPYAHOCTH B peuH.
HauuHaiiTe roBoputs TONBKO TOrAa, KOTa YGEAHTECH, YTO OH YK€ 3aKOHYHIT CBOIO MBICITB.

- He merTaiitech yckopute pasrosop. ByabTe roToel K ToMy, 4TO pasroBop ¢ YEJIOBEKOM ¢
3aTPYAHEHHOH peublo 3aiiMeT y Bac Gonblue Bpemenu. Eciu BEI criemmTe, yuie, M3BHHHBLLKCE,
MOTOBOPUTECS 00 06LIEHNH B APYyroe BpeMs.

- Cmotpute B MU0 cobecelHNKY, NOANep:KHBaliTe BH3YaNbHBIH KOHTAKT. Orpaiite artoi
Geceze BCce Ballle BHUMAHMUE. '

- He nymaiite, 4to 3aTpysHeHus B peun — nokasaTesib HU3KOTO YPOBHS HHTEJIJICKTA Ye/IOBEKa.
- CrapaiiTeck 3a1aBaTh BONPOCHI, KOTOPBIE TPEGYIOT KOPOTKUX OTBETOB MM KHBKA.

- He nputBopsiitecs, eciu Bbl He MOHAMM, uTO BaM cKasainu, He cTecHsiiTech MIEPECIIPOCHTB.
Eciu Bam cHOBa He ynanoch MOHATH, MONPOCHTE MPOM3HECTH CJIOBO B GOJICE METEHHOM TEMIIE,
BO3MOXKHO, 10 OyKBaM.

- He 3aGerBaiite, 4To uenoBeky ¢ HapywleHHOH peubio TOXKE HYKHO BbicKasaTbes. He
nepeGuBaiite ero u He nojasnsiite. He Toponure TOBOPSILLErOQ.

Ecnu y Bac BO3HHMKAalOT npoGiemsl B 0GIIEHHM, CIIPOCUTE, He XOYeT JIH Bam cobecemaHHK
HCII0JIB30BaTh APYroii ¢nocol




